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Flint Group

The purpose of this Code of Conduct is to set forth Flint
Group’s general standards concerning ethical and legal
conduct. This Code governs the actions and working
relationships between Flint Group employees, officers,
and directors and current and potential customers,
suppliers, distributors, agents, competitors,
government and self-regulatory agencies, the media,
and anyone else with whom Flint Group has contact.
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Antoine Fady - CEO, Flint Group

“Thank you for taking the time to read

Flint Group’s Code of Conduct in full.” 

This document makes unmistakably clear the high ethical standards we hold

ourselves to as we conduct business each day. It outlines our commitment to

acting in accordance with the law, and in concert with our principles of honesty

and integrity. It also provides the information we need to safely bring to light

any business conduct that does not meet these guidelines. 

This Code of Conduct is for all of us - employees, partners, suppliers,

distributors and agents - anyone who works for, with, or on behalf of Flint Group.

We’re taking this journey together. Our dedication to doing the right thing will

make all the difference in our self respect, the well-being of our communities

and our long-term success.

Sincerely,

Antoine Fady
CEO
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Flint Group: Mission and Guiding Principles
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Flint Group is totally committed to ethical business practices, personal integrity and
compliance with this Code of Conduct (“Code of Conduct” or “Code”) and all laws applicable
to Flint Group in all countries in which it operates. Flint Group’s reputation for acting
responsibly plays a critical role in its success as a business.

Our reputation stems from our five guiding principles, which define the
essence of how we behave and how we do business:

These values are expressed through the principles
and standards of conduct set out in our Code of
Conduct. They define the way we manage the
economic, social, safety and environmental
aspects of our operations around the world.

This Code of Conduct will be supplemented with
more detailed policies and procedures addressing
specific areas of compliance.

Introduction:
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- Our customers are the focus of all that we do;

- Everyone contributes to our success;

- Integrity will never be compromised;

- Continuous improvement drives performance and supports 

our aspirations to achieve excellence; and

- Leadership and teamwork are prerequisites for achieving our goals.

- Our customers are the focus of all that we do;

- Everyone contributes to our success;

- Integrity will never be compromised;

- Continuous improvement drives performance and supports 

our aspirations to achieve excellence; and

- Leadership and teamwork are prerequisites for achieving our goals.

- Our customers are the focus of all that we do;

- Everyone contributes to our success;

- Integrity will never be compromised;

- Continuous improvement drives performance and supports 

our aspirations to achieve excellence; and

- Leadership and teamwork are prerequisites for achieving our goals.

Each of us is responsible for
making Flint Group a good,
successful and honourable 
place to work

Flint Group - Costa Rica



In every country in which we operate, all Flint Group employees are expected to be familiar
with the laws, rules and regulations that apply to our particular role and responsibilities—
ignorance of the law is not an acceptable reason for non-compliance. All employees are
expected to comply with the law, this Code of Conduct and the Flint Group policies and
minimum policy standards applicable to their assigned role and responsibilities. Additionally,
those in managerial positions have a special responsibility to lead by example with high
integrity. They should seek to ensure that employees under their oversight have been trained,
are aware of, and comply with this Code of Conduct.

Should you become aware of conduct that appears to violate the law, this Code of Conduct or Flint
Group policies and minimum policy standards, you have a responsibility to report it using one of
the reporting mechanisms set out in Section 18, Ethical Advice and Reporting Violations. If you
are unsure about what to do in a situation, refer to the relevant section of this Code of Conduct,
speak with your manager or, if preferred, get in touch with any of the other points of contact
indicated in this document.

Flint Group will treat all breaches of this Code of Conduct seriously, no matter how small or
insignificant the breach might seem. All alleged breaches or violations will be investigated promptly,
and proven non-compliance may carry severe disciplinary consequences, including termination of
employment. In addition, any Third Party who fails to respect this Code of Conduct may see their
contract terminated or not renewed. If Flint Group determines that the breach of this Code may
also be a breach of applicable law, the issue will be investigated and, where appropriate, referred
to the relevant authorities. Our Code is not a contract. It does not convey any specific employment
rights or guarantee employment for any specific period of time.

Flint Group respects and supports the spirit of the United Nations Global Compact: 

http://www.unglobalcompact.org

Section 2: Compliance with this Code of Conduct and the Law:
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“If your actions made front page

headlines, would you feel proud?

That is usually a good barometer

of whether or not the behaviour

is appropriate.”
Antoine Fady, CEO Flint Group

“Each of us has a responsibility to work with 

integrity when acting on behalf of Flint Group.”

Dirk Wollenweber - Operations Manager, 
Packaging and Narrow Web, Germany
Dirk Wollenweber - Operations Manager, 
Packaging and Narrow Web, Germany

http://www.unglobalcompact.org


It is important that we continuously reflect on our conduct and behaviour—ask yourself these questions:

- Does it feel like this is the right way to do things?

-Would I feel proud of the way we behaved in this situation?

- Have I allowed my own personal interests or judgement to influence my behaviour?

- If the story appeared in the paper, would I be comfortable with the decision I made?

- Is the decision I made fair, professional and based upon the facts?

- How would I feel if the situation were reversed and I was on 

the receiving end of the same behaviour?

- Has my behaviour negatively or adversely impacted another 

person without valid and reasonable justification?

-Did I behave in accordance with our values?

-Did I comply with this Code of Conduct and the law?
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Section 3: Business Ethics
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Beyond legal compliance, all Flint Group 

employees and Third Parties are expected to 

observe high standards of business and 

personal ethics in the discharge of their 

assigned duties and responsibilities.

This requires the practice of honesty, integrity and sound judgement in every aspect of dealing
with other Flint Group employees, the public, the business community, customers, suppliers,
competitors, and governmental and regulatory authorities.

Good ethical business behaviour may be above that required by the law. It is Flint Group's policy
to operate our businesses in compliance with the highest ethical standards in each of the countries
in which it operates, so that the integrity and honesty of Flint Group and its officers and employees
are not in question.

“Always do the right thing”
Bill Miller, Print Media President, ends his management meetings and Town Hall sessions with five of the
most important words for any Flint Group employee.

Bill Miller - 
President Print Media Transatlantic



F l i n t  G r o u p : C o d e  o f  C o n d u c t    9

Section 4: Safety, Health and Environment

Flint Group is committed to conducting its business in compliance with all applicable safety,
health, environmental and workplace laws and regulations in a manner that has the highest
regard for the safety and health of its employees and the protection of the environment.

Therefore, Flint Group expects all employees to do their utmost to abide by the letter and spirit of
these laws and regulations and the following essential elements of the Company’s Safety, Health
and Environmental Policy:

We expect every employee to be responsible for his or her own safety

and behave in a safe manner. In addition, we request that employees

advise their colleagues immediately whenever they see anyone acting

unsafely.

Zero workplace injuries is a fundamental Flint Group goal. All workplace

activities will use this standard as a guiding principle when considering

new or current work processes and product development and design.

Flint Group is committed to providing employees with a safe workplace. We will provide the
necessary tools and training to ensure our employees are able to do their job and conduct business
in a safe manner.

We will comply with all local applicable rules, laws, regulations or the Flint Group standard,
whichever is the higher. Proactive tools and techniques will be used for this purpose and to
anticipate legislation that may result in new regulations.

Flint Group will use only material suppliers and contractors that have appropriate regulatory
approvals. We expect our suppliers and contactors to share our views relative to workplace safety
and protection of the environment.

Flint Group will strive to reduce pollution from discharges and emissions. We will actively conserve
energy throughout the lifecycle of our products.

In addition we will use Safety, Health and Environmental data to enable proper information to
employees and customers to work with fully compliant labels and Safety Data Sheets.

A strong safety culture forms

from many roots. Training,

measurement, daily focus and

even a little humour all come

together to turn safety

programmes into a safety culture.

Michael Tucker - Laboratory Technician, 
Print Media North America, Atlanta - USA



Section 5: Working Conditions
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A. Forced Labour
Flint Group condemns forced or compulsory labour, and complies with the respective laws of each
country in which it operates.

B. Child Labour
Flint Group recognises the rights of every child to be protected from economic exploitation, and
complies with the laws of each country in which it operates in regards to minimum hiring age for
employees. Beyond this, Flint Group abides by the UN Declaration on the rights ofthe child at all
times.
http://www.unicef.org/lac/spbarbados/Legal/global/General/declaration_child1959.pdf

C. Anti-Discrimination
Flint Group recognises the dignity of each of its employees, and the right to a workplace free of
harassment, abuse or corporal punishment. Decisions on hiring, salary, benefits, advancement,

termination or retirement are based solely on the employee’s ability to do the job. Flint Group
does not discriminate against anyone on the basis of any characteristic protected by
applicable law, but shall always, where such action is not addressed or foreseen
otherwise by applicable laws, ensure that no discrimination occurs based on race,
creed, disability, gender, marital or maternity status, religious or political beliefs,
age or sexual orientation.

D. Employment Laws and Minimum Policy Standards
Flint Group complies with applicable employment laws, regulations and industry
standards in each country in which it provides employment. Flint Group’s
employees shall be provided with fair wages for the services that they provide.
Flint Group fully expects that employees around the world do not suffer from
any form of harassment, bullying, intimidation, disrespectful treatment,
threatening working environments, etc.

E. UN Universal Declaration of Human Rights

Flint Group respects and supports the spirit of the United Nations’ Universal
Declaration of Human Rights
http://www.un.org/en/documents/udhr/index.shtml

(L-R) Xintong Lu, Lead Scientist and Ayesha Syed R&D
Technician - Chemical Products Division, Batavia, USA

http://www.un.org/en/documents/udhr/index.shtml
http://www.unicef.org/lac/spbarbados/Legal/global/General/declaration_child1959.pdf
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Section 6: Confidential Information

Flint Group believes its proprietary information is an important asset in the operations of its
business, and prohibits the unauthorised use or disclosure of this information. Flint Group
occasionally receives confidential information from other companies under Confidentiality
Agreements, and employees should protect that information as required by the Agreement.
Flint Group respects the rights of other companies to their proprietary information, and requires
its employees to fully comply with both the spirit and the letter of applicable laws and
regulations protecting such rights.

Flint Group employees, officers and directors are trusted with confidential information. Such
confidential information may only be used for the business purpose intended. Confidential
information may not be shared with anyone outside of Flint Group, including family and friends, or
with other employees who do not need the information to carry out their duties. Flint Group
employees may be required to sign specific confidentiality agreements in the course of their
employment at Flint Group, wherefore the non-exhaustive list of confidential information hereinafter
may provide guidance but shall not be deemed conclusive as regards content or scope. Flint Group
employees remain, within the limits of the applicable laws or jurisdiction, under an obligation to
keep all information confidential even after their employment with Flint Group ends.

The following is a non-exhaustive list of confidential information:

- Flint Group’s current and forecast trading results, before they have been made available in the 
public domain by Flint Group.

- Trade secrets, which include any business or technical information, such as formula, programme, method,
process, technique, compilation or information that is valuable because it is not generally known.

- All rights to any invention or process developed by an employee using Flint Group facilities or 
trade secret information, resulting from any work for Flint Group, or relating to the Flint 
Group’s business.

- Customer details, tenders and pricing and conditions.

- Supplier details, tenders and pricing and conditions.

- Production processes, capacities and output.

- Proprietary information such as customer lists and customers’ confidential information.

- Any and all public and media communications involving Flint Group (other than pure trade 
announcements) must have prior clearance from the Chief Executive Officer.

Q: As part of a recent project, I was privvy to
information that was deemed confidential. In my
opinion, Flint Group would benefit by sharing this
material with our customers. What can I do?

A: First, always feel free to ask those who originally
shared this information with you. Perhaps they will agree
to inform the select customers you identified. If they
don’t, keep the information confidential, as instructed.
There may be complexities that you are not aware of,
additional reasons for confidentiality, or perhaps a mere
difference of opinion. In this case, your duty is to follow
confidentiality guidelines of those charged with making
the final decision.

What if...

All non-public information regarding Flint Group or its businesses, 

employees, customers and suppliers is confidential.

Christine Viklund - HR Director, Global 
Flexographic Products and Corporate Functions



Section 7: Conflicts of Interest

Communication and vigilance is therefore imperative to ensure that you do not put yourself
in a situation where your personal interests or relationships conflict with ours or those of our
clients. You must be professional, unbiased and impartial when you represent us and work
with our clients. It is important that even the appearance of a conflict of interest be avoided.
The decisions you make must not be influenced, or perceived to be influenced, by any personal
or private opportunities or relationships, potential financial gain or other benefit to you or a
third party, including a friend, relative or business associate.

Employees are under a continuing obligation to disclose to their supervisors any situation that
presents the possibility of a conflict of interest between the employee and Flint Group. Disclosure
of any potential conflict through advance notice to the employee’s manager/supervisor is the key
to remaining in full compliance with this Code.
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Conflicts of interest may involve, among other things:

- Outside work or employment;

- An outside business relationship with, or interest in, a customer or competitor;

- A business relationship on behalf of Flint Group with any person who is a relative or personal friend, 
or with a company controlled by such person(s);

- A position where you have influence or control over the compensation of any person who is a 
relative or romantic partner; or

- An acceptance of personal benefits, such as something more than a modest gift or entertainment, 
from a person or organisation dealing, or expecting to deal, with Flint Group in any type of 
business transaction.

Conflicts of interest have the potential to damage 

client relationships and Flint Group’s reputation, as 

well as expose Flint Group to legal consequences.

Each of us has an obligation to
speak up and to be completely
honest. You can find more
information on how you can
report any concerns you may
have on page 20 of this 
brochure...

Tang Tie, TS Technician - Narrow Web,
Guangzhou, China
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Section 8: Bribery and Corruption

Each employee, director, officer, Third Party and anyone else acting for or on behalf of Flint
Group has a responsibility to ensure that Flint Group is not involved in corrupt activities. This
responsibility applies equally to all of our business transactions throughout the world,
irrespective of any perceived customary or required local practices.

Flint Group explicitly prohibits bribery and corruption in all forms, whether direct or indirect, in our
dealings in all parts of the world in which we operate. This applies to all of Flint Group’s employees,
business partners and Third Parties who deal with others on Flint Group’s behalf. Specifically, Flint
Group prohibits making or causing to be made the offer, promise, gift or authorisation of
payment or other benefit, favour or hospitality—whether directly or indirectly—to:

- Any government official to influence or with the intention of influencing 
any action, inaction or decision to obtain or retain business or a 
business advantage for Flint Group; or

- Anyone else in order to induce or with the intention of inducing that 
person, or any other person, to perform, or reward that person for 
performing, his or her job improperly.

A “government official” includes any public official or officer or employee of a government anywhere
in the world at any level; government-owned or controlled entities such as universities or utility
companies; political party; or public international organisations such as the Red Cross.

Regardless of local practices, Flint Group does not allow under any circumstances the making of
“facilitation payments”—i.e., payments to a government official for routine governmental action
(such as processing papers, issuing permits, etc.) in order to expedite performance of duties (i.e.
action they are already bound to perform). “Facilitation payments” do not include payments
of fees fixed under local law or regulations paid to the local government authority.

We must also be aware that commercial arrangements, such as consultancies or commission
agreements, and donations to charitable contributions can potentially be used as a cover for bribery.
All Third Party arrangements and charitable contributions can only be made in accordance with
Flint Group policies.

Flint Group encourages open and prompt reporting of any attempted, actual or suspected instances
of non-compliance with this provision of the Code of Conduct. No one should turn a blind eye to
actual bribery, attempted bribery or warning signs that might suggest bribery.

With more than 6,000 employees in 40

countries, 1,000-plus distributors and

agents, and over 22,000 suppliers, we

must ensure that behaviour across

locations, businesses and cultures adheres

to Flint Group’s global standards.

Dan Xu - Quality Control Laboratory 
Technician, Shanghai Pigments Plant, China



Bribery and Corruption (continued...)

A. Commercial Bribery

Flint Group does not tolerate the offering, making, requesting or receiving of payments or payments
in kind (gifts, favours, charitable donations, etc.) to influence individuals to award business
opportunities to Flint Group or to make a business decision in Flint Group’s favour, or which has
the intention that in consequence a function should be performed improperly.

Commercial bribery for the purpose of continuation of existing business or to obtain any new
business is not acceptable and is prohibited in all cases. Such actions, in addition to violating this
provision of the Code of Conduct, may also violate applicable laws and subject the employee to
fines and/or imprisonment. This provision does not prohibit the granting of industry practice
negotiated purchase prebates, rebates or bonus payments to customers or industry practice
customer finance arrangements with legal entities or the owners of such legal entities.

B. Gifts, Entertainment and Sponsorships

Gifts and entertainment given and received as a reward or encouragement for preferential treatment
are not allowed. In certain circumstances, the giving and receiving of modest gifts and
entertainment is acceptable. A business meal, for example, can provide a relaxed way of
exchanging information. Nonetheless, depending on their size, frequency and the circumstances
in which they are given, they may constitute bribes, political payments or undue influence. The
key test we must apply is whether gifts or entertainment could be intended, or even reasonably be
interpreted, as a reward or encouragement for a favour or preferential treatment. If the answer is
yes, they are prohibited under Flint Group policy. Exchanges of gifts and entertainment, including
payment of travel expenses, and any sponsorship arrangements, must be in accordance with Flint
Group policy.

Gifts, including any form of hospitality, cannot be given directly or indirectly to government officials
without the prior approval of Flint Group’s Legal Department. Services and favours including the
provision of cash, travel or other benefits cannot be given directly or indirectly to government
officials under any circumstances.

Consider integrity at all times—are we sure we have behaved in a
manner that would stand up to scrutiny in terms of the gifts and
hospitality we have given or received?
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Flint Group’s objective is to compete in the marketplace on the 
basis of superior products, services and competitive prices.

Q: An important supplier has offered me a free
invitation to a major sporting event. Most attendees
have to buy tickets. This seems a harmless gift. Can
I attend the event?

A: If you feel the invitation is a reward or
encouragement for preferential treatment, you must
decline. Modest and infrequent gifts and entertainment
events are acceptable when offered without any intent
to influence you or the Company. The situation must be
assesed on a case-by-case basis. Whenever there is the
slightest doubt, speak with your manager or legal team
to ensure that your decision falls within the Flint Group’s
guidelines.

What if...

(L-R) Ron Yarbrough, Product Development Engineer, 
Anthony Wilson - Department Manager, 
Transfer Media Division - Asheville, USA



Money laundering is the process of concealing the source of money obtained by illicit means through
legitimate business transactions. Those working for or on behalf of Flint Group must never allow
themselves to be used or exploited as a vehicle for money laundering, funding criminal activities or
supporting illegal activities.

Those working for or on behalf of Flint Group must not permit Flint Group’s resources or systems to
be used for any criminal or illegal activity, and are expected to exercise due caution if they are made
aware of transactions or activities that appear unusual or out of the ordinary, or where they are asked
to do something that does not strictly comply with our requirements for risk assessment, record
keeping or review processes.

Any behaviour or transaction that seeks to divert or appropriate financial or other benefits
to you or to a third party, including misappropriation of Flint Group’s assets or those of a
client, are not only a breach of this Code and the terms of your engagement, but a criminal
act in most jurisdictions. Flint Group will investigate and, as appropriate, report any
fraudulent or illegal practices to the relevant authorities, in addition to exercising any other
rights it may hold.

Flint Group requires its employees, officers and directors to report any
known or suspected fraud or other illegal practices involving Flint
Group and/or those working for or on behalf of Flint Group pursuant to
the reporting guidelines set forth in Section 18 of this Code; Ethical
Advice and Reporting Violations.
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Section 9: Money Laundering

Section 10: Fraud and Illegal Practices

We must select our partners carefully and hold them to
the same high standards we demand of ourselves.

Lisa Johnson - HR Director, Pigments, Chips 
and Resins, Elizabethtown - USA



Section 11: Trade Controls

Some of the countries in which Flint Group operates impose trade restrictions targeting specified
countries, entities and individuals. Most countries also periodically impose controls on the
export and the end use of certain products, technology, software and services. 

The penalties for violating these laws can be very significant. Penalties can include civil or criminal
fines, imprisonment, revocation of permits to export, and debarment from working on government
contracts. These laws also often apply to persons and activities outside of the country that has
passed the law.

Those working for or on behalf of Flint Group must always act consistently with any applicable
trade control laws and regulations. Therefore, Flint Group will:

- Observe the relevant export and import regulations that govern the shipment of Flint
Group’s raw materials, products and services, as well as applicable international trade
agreements;

- Not conduct business (neither imports nor exports) with countries that are subject
to trade embargoes and/or economic sanctions that are applicable to Flint Group
and/or its business; and

- Never expand business into a foreign country where Flint Group has not
previously done business without assessing risk and discussing it with the
management and Flint Group’s Legal Department.
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Flint Group personnel should pay particular attention 

to the laws that govern international trade, including

export controls, import requirements and economic

sanctions law (together, “trade controls”).

- Exports or re-exports to a prohibited or sanctioned 
country, entity or individual without the appropriate 
licence or authorisation;

- Imports or property dealings from, or originating in, a 
sanctioned country;

- Imports or property dealings with a sanctioned entity
or individual;

- Business dealings with a sanctioned country, entity,
or individual;

- The transfer of restricted products, software, technical 
data or technology without a license by email, 
download or disclosure to people in or from 
sanctioned countries;

- The prohibition of engaging in certain boycotting 
activities—e.g. U.S. antiboycott laws.

Trade controls typically cover:

Andreas Tueschen - 
Director Global Regulatory
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Section 12: Antitrust and Competition Law

It is our policy to compete vigorously and effectively while always complying with the applicable
competition/antitrust laws and regulations in all countries in which we operate. Accordingly, we must:

- Keep contact with our competitors to a minimum;

- Not disclose, seek from, or exchange with competitors any commercially sensitive information 
such as price, contract negotiations, capacity, production costs, commercial strategies or plans, 
bidding intentions, customers and market share;

- Not discuss commercially sensitive information in joint ventures with competitors or potential 
competitors unless it relates to the specific venture;

- Not discuss commercially sensitive information when participating in trade or industry associations; and

- When selling products to, or purchasing products from, a competitor, only exchange information 
that is legitimately required to complete the transaction.

It is illegal to enter into any agreement with a competitor concerning prices, costs, terms, customers,
markets, production, business plans or any other matter that could affect competition. An unspoken
agreement to fix prices or allocate markets is just as illegal as a spoken or written agreement.

Flint Group is committed to the principles of free and fair competition.

Section 13: Official Investigations

Prosecutors and government regulators have broad authority to investigate possible violations
of law. They can convene grand juries (or similar), subpoena documents and seek interviews or
testimony of Flint Group employees. 

Flint Group’s policy is to cooperate with reasonable requests of government investigators. At the
same time, Flint Group is entitled to all the safeguards provided by law for the benefit of persons
under investigation or accused of wrongdoing, including legal representation. If a representative of
any government or government agency contacts any Flint Group employee or requests access to
data or documents for the purposes of an investigation, the employee shall immediately notify their
supervisor or Flint Group’s Legal Department, and respond according to Flint Group’s customary
business practice. Preservation of corresponding materials, including documents that might relate
to the investigation, shall be provided for if required by applicable law.

Russell Taylor - Senior VP - HR, 
Communications and Integrity/Compliance



“Flint Group works with thousands of
customers and suppliers around the world.
Each day we deal with an impressive
variety of products and currencies.
Accurate invoicing and record-keeping is
the foundation of good business practices.”

Steve Dryden, CFO

Each employee shall maintain accurate and fair records of transactions, time reports, expense
accounts and other Flint Group records. Flint Group shall devise and maintain a system of
internal controls sufficient to provide reasonable assurance that transactions are properly
authorised, executed and recorded.

All Flint Group books, records, accounts, funds and assets must be maintained to reflect fairly,
accurately and in the appropriate accounting period that the relevant transaction occurred, the
underlying transactions and disposition of Flint Group business in reasonable detail. No entries will
be made that intentionally conceal or disguise the true nature of any Flint Group transaction. In
this respect, the following guidelines must be followed:
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Flint Group shall make and keep books, invoices, records and 

accounts that, in reasonable detail, accurately and fairly reflect 

the transactions and dispositions of the assets of Flint Group.

Section 15: Recording Transactions and Flint Group Records

Section 14: Political Involvement

It is Flint Group’s policy that no corporate funds be used to make political contributions of
any kind to any candidate or political party. 

This prohibition covers not only direct contributions, but also indirect assistance or support of
candidates or political parties through the purchase of tickets to special dinners or other fundraising
events, and the furnishing of any other goods, services or equipment to political parties or
committees. No person may be reimbursed directly or indirectly by Flint Group for any political
contribution or for the cost of attending any political event.

Political lobbying of any sort is prohibited.

Steve Dryden - 
CFO Flint Group
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Section 16: Use of Flint Group Assets

This includes both tangible and intangible assets. Some examples of tangible assets include office
equipment such as phones, copiers, computers, furniture, supplies and production equipment.

Section 17: Internet and E-Mail

Internet and e-mail are provided to Flint Group employees for business use and not for
personal use. Employees are expected to use these resources in a manner consistent with
Flint Group’s IT policies and procedures.

In addition, users are bound by the requirements of local, state, federal, and applicable
international laws and contractual commitments including without limitation, the acceptable use
policy of Flint Group’s network and Internet Service Provider(s).

Flint Group’s assets are to be used only for the legitimate business

purposes of Flint Group as defined in the IT policies and only by

authorised employees or their designees.

Employees may not use Flint Group technology
resources for:

- Compensated outside work, except as authorised by
a Senior Executive of the Division and a Senior 
Executive of Human Resources

- The benefit of organisations not related to the 
Company, except those authorised by a Senior 
Executive of the Division and a Senior Executive of 
HR for appropriate Company-related service

- Personal gain or benefit

- Political or lobbying activities not approved by the CEO

- Private business or commercial enterprise

Company technology may not be used for commercial
purposes, except as specifically permitted under other
written policies of the Company. Any such commercial
use must be properly related to Company activities and
provide for appropriate reimbursement to the Company
for taxes and other costs that the Company may incur
by reason of the commercial use.

All communication should be truthful, professional
and in good taste.

“Non-organisational use” explained

1. No undisclosed, unrecorded, or "off-book" funds or assets should be established for any purpose.

2. No false or fictitious invoices should be paid or created.

3. No false or artificial entries should be made or misleading reports issued.

4. Assets and liabilities of Flint Group shall be recognised and stated in accordance with Flint 
Group's standard practices and Generally Accepted Accounting Principles, as adopted at any 
point in time.

If any Flint Group employee believes that Flint Group’s books and
records are not being maintained in accordance with these
requirements, the employee should report the matter directly to the
level of management that they feel is appropriate, or as directed in
Section 18:  Ethical Advice and Reporting Violations.

Heinz Ensen- 
Chief Information Officer, Flint Group



Section 18: Ethical Advice and Reporting Violations

There are no easy answers to many ethical issues 

faced during daily business activities. 

In some cases, the right course of action will be evident, but in other more complex situations,
it may be difficult to decide the best course of action. There are a variety of options available
to those working for or on behalf of Flint Group who have compliance-related questions or
who wish to report possible instances of non-compliance. These include: (1) talking to a
manager or supervisor; (2) using formal internal processes, such as the formal grievance
process; (3) speaking to Human Resources personnel; and (4) contacting Flint Group
Corporate Compliance personnel. In addition, Flint Group’s free Ethics and Integrity Telephone
Hotline and web reporting form may be accessed 24 hours a day, 365 days a year, to
anonymously report instances of serious non-compliance, including fraud; discrimination;
harassment; violence; legal, policy or regulatory violations; or environmental issues.

All reports are taken seriously. Each allegation is investigated and, if substantiated, resolved
through appropriate corrective action and/or discipline. If the employee chooses to identify
himself/herself, he/she will be provided with feedback when the investigation is completed.

Flint Group does not tolerate any form of retaliation or recrimination against those who make
good faith reports of potential non-compliance. Our zero tolerance policy on retaliation goes
hand in hand with our belief that speaking up is always the right thing to do. If you voice a
concern or report misconduct in good faith—or take part in an investigation of an ethics and
compliance matter—you are following our Code. Under no circumstances will Flint Group
tolerate retaliation against you. Flint Group considers acts of retaliation to be acts of
misconduct which, if substantiated, could result in disciplinary action up to and including
termination of employment.
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Our zero tolerance policy on

retaliation goes hand in

hand with our belief that

speaking up is always the

right thing to do.

Adrian Fradley - Aqueous Batch Maker, 
Chemical Products Division - Irlam, UK



All reports are taken seriously. Each allegation is investigated and, if

substantiated, resolved through appropriate corrective action and/or discipline.

If you report an alleged violation in which you have participated, your self-report and continuing
cooperation will be taken into account in deciding what sanction, if any, is appropriate for your
responsibility for the violation.

The reporting process should only be used for genuine concerns, however. If, acting in bad faith,
you raise a concern that you know to be false and/or malicious, the matter will be referred to the
Senior VP, HR, Communications and Integrity/Compliance, who will advise on appropriate
disciplinary action against you for raising the concern.

If you raise a compliance concern with external parties (other than a recognised and appropriate
statutory or regulatory body)—e.g. with a journalist or on a social media website—at any time
before raising it internally in accordance with this provision, during the course of an investigation
or after an investigation has been completed, the matter will be referred to the Senior VP, HR,
Communications and Integrity/Compliance, who will advise on appropriate disciplinary action
against you.

Whenever a compliance concern or complaint is raised, the individual(s) alleged to have engaged
in non-compliant conduct will be presumed innocent unless and until Flint Group determines
otherwise. This principle of innocence until the facts and circumstances indicate otherwise is an
important safeguard for employees who are the subject of a reported concern in relation to alleged
non-compliance.

Corporate Compliance Officers who you may contact for guidance include Regional Integrity and
Compliance Contacts, Flint Group’s Integrity Officers, the Chief Compliance Officer and the
Chairman.

Or here to find out more about Flint Group’s Integrity Assurance Hotline...

http://intranet.flintgrp.com/en/flint-group-hub/Policies/IntegrityAssuranceHotline.php
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Q. When an issue is reported, what is the timeframe
for appropriate action to be taken?

Contact from the appointed investigator with the
person(s) making the complaint will take place as soon
as practicable and usually within 10 days of the
complaint being raised.

Q. If I report an issue, will I receive feedback
concerning the action taken?

Yes, the person(s) making the complaint will receive
feedback on the outcome of the investigation.

Q. If someone reports a false or malicious claim, what
action will be taken?

If an employee raises a concern that is not in good faith
and is both false and malicious, the matter will be
referred to the Senior VP, HR, Communications and
Integrity/Compliance, who will advise on appropriate
disciplinary action against the employee raising the
concern.

Reporting Questions...

Click here to view integrity and compliance contact personnel:

http://intranet.flintgrp.com/en/flint-group-hub/Policies/IntegrityAssurance.php

Abhijit Rahate - Operations Manager, 
Chemical Products Division- Irlam UK

http://intranet.flintgrp.com/en/flint-group-hub/Policies/IntegrityAssurance.php
http://intranet.flintgrp.com/en/flint-group-hub/Policies/IntegrityAssuranceHotline.php


This Code of Conduct shall be administered by Flint Group’s Board of Directors...

Any questions and further information on this Code of Conduct should, in the first instance,
be directed to a Corporate Compliance Officer (click here for contact details).

Periodically Flint Group distributes its Code of Conduct to its employees and conducts Code of
Conduct training. There is an annual Employee Representation Certification (ERC) process where
designated employees and our Board of Directors are required to acknowledge that they have read,
understand and certify their compliance with our Code, and disclose any potential conflict of interest
or any other possible exception to compliance with the Code. Failure to complete the certification 

Section 19: Administration and Waiver of this Code of Conduct

“You make Flint Group what it is
today. The highest standards.
The best team...”
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Leadership Training Course

http://intranet.flintgrp.com/en/flint-group-hub/Policies/IntegrityAssurance.php


            

process can be a Code violation and can subject you to disciplinary or other action at the
Company’s discretion, where permitted by law. In no circumstance does your failure to read our
Code, sign an acknowledgement, or certify online exempt you from your obligation to comply with
our Code.

Employees, officers and directors of Flint Group are required to follow this Code of Conduct, and
to represent Flint Group (and its subsidiaries) in a responsible manner in all regions and territories,
at all times. Generally, there should be no deviation or waiver from this Code of Conduct. However,
in extremely rare circumstances where a conflict with this Code may arise, a waiver may be
requested.

Any waivers must be approved by the Board of Directors. The consideration and decision on waiver
requests will be fully documented in Board of Directors meeting minutes.

Known or suspected violations of this Code of Conduct will be investigated, and any employee
engaging in such violations, and any manager encouraging, supporting or knowingly ignoring such
violations, shall be subject to disciplinary action, up to and including termination of employment.

Information provided to the Audit Committee of
Flint Group’s Board will include:

1. A summary of all Employee Representation 
Certificates (ERC) comments and findings;

2. The logging of all Integrity and Compliance cases- 
reporting the detail and outcome; and

3. All serious fraud and criminal activity issues 
however discovered.
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www.flintgrp.com 
info@flintgrp.com  

linkedin.com/company/flint-group

@flinteresting                  

Flint Group

Flint Group remains completely dedicated to fostering the highest level of ethics

and integrity across our organisation. We expect all employees to do business

in a respectful, honest and ethical manner. However, if you ever have a genuine

concern of inappropriate business practice and feel unable to talk with your

manager about it, EthicsPoint can help you report those concerns safely and

reliably. 

Visit our web-based hotline portal to learn more. 

www.flintgrp.ethicspoint.com

Your concerns will be heard. We take such information very seriously. 

Flint Group Integrity Assurance Hotline

www.flintgrp.ethicspoint.com

